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Need help?
Call these numbers now!

Head Start is building strong families
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The community resources listed below are only a small sample of
the many services available for children and families in the Milwaukee
area. For information or if you have questions or need assistance,
do not hesitate to contact the FAMILY SUPPORT STAFF (FSS) at your
Head Start center!

EMERGENCY & CRISIS NUMBERS
Fire/Police/Ambulance.................................................................911
IMPACT ......................................................................................211
Mental Health Crisis Hotline ..............................................257-7222
Poison Center....................................................................266-2222
Sexual Assault Treatment Center........................................219-5555
Police Non-Emergency.......................................................933-4444
SDC Family Support Center ...............................................385-0854
Women’s Crisis Center.......................................................671-6140
Salvation Army ..................................................................265-6360
Sexually Transmitted Disease Clinic ....................................286-3631
 
ABUSE & DOMESTIC VIOLENCE
Batterers Anonymous ........................................................643-4799
City of Milwaukee, Domestic Violence...............................286-2997
   Hotline....................................................................800-799-7233
Restraining Orders .............................................................278-5079
Task Force on Family
   Violence of Milwaukee, Inc.............................................276-1911
Domestic Violence Unit .....................................................278-4792
The Parenting Network......................................................671-5575
Rosalie Manor ...................................................................449-2868
New Concept
  Self Development Center.................................................444-1952
Hmong American
  Friendship Association .....................................................344-6575
Milwaukee Christian Center ..............................................645-5350
Penfield Children’s Center..................................................344-7676
Milwaukee Child Welfare Bureau Admin. ..........................220-7000
Child Abuse & Neglect Referrals ........................................220-7233
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Head Start
involves parents in every

aspect of their child’s
education and offers parents
opportunities to gain skills
and knowledge to become

self-sufficient.

AIDS/HIV/SEXUALLY TRANSMITTED DISEASES
Milwaukee AIDS Project (MAP)...........................................273-1991
Milwaukee AIDS Line .........................................................273-2437
Health Care for the Homeless
  of Milwaukee  .................................................................374-2400
Milwaukee Health Department ..........................................286-3614
Southeast Wisconsin AIDS Project (800) .............................924-6601
Brady East STD Clinic .........................................................272-2144
Milwaukee Health Dept. STD Clinic....................................286-3631

ALCOHOL, TOBACCO AND OTHER DRUG ABUSE (ATODA)
SERVICES
Alcoholics Anonymous (AA)...............................................771-9119
American Council on Alcoholism
   (Native American) ...........................................................671-2200
IMPACT .............................................................................276-8487

COUNSELING/MENTAL HEALTH
Counseling Center of Milwaukee.......................................271-4610
Family Service of Milwaukee ..............................................342-4560
Milwaukee Women’s Center ..............................................272-6199
Milwaukee County Department on Aging
   Information and Assistance, 24 hr. Service ......................289-5950
Behavioral Health Division Crisis Walk-in Center.................257-7665
Family Intervention and Support Services ...........................257-7119
Suicide Prevention Crisis Hotline.........................................257-7222

DAYCARE/CHILDCARE
Day Care Services for Children ...........................................871-8500
Community Coordinated Child Care (4 C’s)........................562-2676
Childcare Certification .......................................................289-6060
Kinship Care ......................................................................273-1262



DISABILITIES SERVICES
SDC Head Start
  Disabilities Component...................906-2760
Birth to Three for Siblings
   Under 3 Years of Age ....................289-6285
Integrated Services Project ................289-8941

EDUCATION (BASIC/GED)
SDC Education & Training Program ....................................906-2839

GED Testing ....................................................................906-2814
SDC Milwaukee Asset Building Coalition (MABC)...............906-2700

Free Tax Preparation........................................................963-2694
Car Loans for Purchase or Repair (Ways to Work)............906-4601

Literacy Services of WI .......................................................344-5878
MATC Family & Women’s

Resource Center .............................................................297-7802
Milwaukee Public School Administration............................475-8393
University of Wisconsin, Extension
   General Office ................................................................290-2400
   Garden Rental Program...................................................290-2405
   Nutrition Education.........................................................290-2440
UCC/Centro de la Comunidad Unide .................................384-3100
UMOS ...............................................................................389-6000
Lao Family Inc. ...................................................................385-3380
Journey House ...................................................................389-5080
Indo Chinese Center ..........................................................344-4777
Next Door Foundation .......................................................562-2929
Public Fire Education..........................................................286-5285
Survive Alive House............................................................385-3240

HEALTH/NUTRITION
Milwaukee County Dept. of Health and Human Services....289-6123
Guadalupe Dental Clinic ....................................................643-8787
Healthy Start (11 sites - (800))............................................722-2295
Lead Poisoning Program.....................................................286-5987
Metcalfe Park Health Center ..............................................442-8088
Wisconsin Women, Infants & Children Program
   Johnson Community Health Center ................................286-8821
   Keenan Health Center ....................................................286-8813
   Northwest Health Center ................................................286-8820
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Head Start
provides health/dental, and

nutrition information for its most
valued commodity, your child!
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ENERGY ASSISTANCE (UTILITIES)
SDC Energy Assistance.......................................................906-2800
SDC Weatherization...........................................................344-9010
Community Advocates.......................................................449-4777
Milw. Co. Energy Assistance ..............................................289-6146
We Energies (800)..............................................................242-9137
Milwaukee Waterworks .....................................................286-2830

FOOD/CLOTHING/SHELTER
SDC Family Support Center................................................385-0854
Impact - Clothing........................................................................211
Impact - Food Pantries ................................................................211
Impact - Shelters .........................................................................211
American Red Cross...........................................................342-8680
SHARE (800) .....................................................................548-2124
 
FAMILY PLANNING
Health Department ............................................................286-3521
   Central Health Center.....................................................286-3631
   Keenan Health Center ....................................................286-8840
   Southside Health Center .................................................286-8620
Planned Parenthood...........................................................271-8045
Sixteenth Street Community Health Center ........................672-1353
Immunization Action Program............................................286-8034

JOBS & JOB TRAINING
Job Center Northwest........................................................760-6060
Job Center South...............................................................389-6600
Job Center Teutonia...........................................................438-2000
Job Center YWCA .............................................................374-1800
Job Center Southwest........................................................607-0477
Governor’s Central City Initiative ........................................263-8720
Milwaukee 9-5 ..................................................................272-7795
NET Program YWCA Seek Inc. (Temp Services) ...................357-6388
UMOS ...............................................................................389-6000
Career Planning Center......................................................297-7070
SER-Jobs for Progress .........................................................649-2640
YWCA of Greater Milwaukee.............................................374-1800
Employee Assistance Program............................................286-3145
Milwaukee County Human Resources Dept........................278-4143
Jobs Information (24 hr recording) .....................................278-5627
Small Business Assistance ...........................................800-435-7287
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Head Start
creates Individualized

Education Plans to enforce
positive attitudes towards

school in your child. We
discover ways to help your

child reach his/her
maximum potential.

JOBS & JOB TRAINING CONTINUED
Unemployment
   New Application or Reopen an Existing Claim.................438-7700
   File Weekly Benefits........................................................438-5395
Discrimination
   Equal Employment Opportunity Comm. ..................800-669-4000
   Employment Discrimination Complaints..........................297-1111

HOUSING
Housing Discrimination & Info. ...................................800-669-9777
Landlord/Tenant Problems
   (Community Advocates) .................................................449-4777
Rent Assistance .................................................................286-5650
Tax Services, SDC Westside ................................................449-8381
Housing Authority .............................................................286-5900
Applications for Housing Intake Services............................286-5678
Licenses, 24 hr Establishment ............................................286-2238
Department of Neighborhood Services
   Check on landlord’s violations.........................................286-3646
Rent Withholding ..............................................................286-3645
Department of City Development ......................................286-5900
Fair Housing and Employment
   Equal Rights Commission ...............................................286-5967
Drinking Water Testing ......................................................286-3606
Lead Based Paint (Residential Inspections) ..........................286-0387
Lead Hotline......................................................................286-5323
Lead Poisoning Prevention Program...................................286-5987
Graffiti hotline...................................................................286-8715
Home Repair Loans ...........................................................286-5690
Rental Rehabilitation Program............................................286-5690



Head Start Social Services
builds strong partnerships,
makes appropriate referrals,

advocates and provides
follow-up on family services.
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LEGISLATIVE ACTION
United States Government
   Senator, Russell Feingold ................................................276-7282
      Washington DC Office .........................................202-224-5323
   Senator, Herb Kohl .........................................................297-4451
      Washington DC Office .........................................202-224-5653
   Representative Jerry Kleczka ...........................................297-1140
   Representative Paul Ryan.........................................608-752-4050
   Representative James Sensenbrenner, Jr. ..................262-784-1111
Common Council (Milwaukee) ..........................................286-2221
Governor’s Office ..............................................................227-4344
League of Women Voters ..................................................475-2100
Board of Supervisors (Milw. Cnty.) .....................................278-4222
Mayor’s Office (Milwaukee) ...............................................286-2200
County Clerk (Marriage) ....................................................278-4070
County Clerk - Mark Ryan .................................................278-4067
County Election Commission .............................................278-4060
County Executive...............................................................278-4211
State Legislative Hotline .............................................800-362-9472
Legal Action of Wisconsin .................................................278-7722
Esperanza Unida................................................................671-0251
Milwaukee Bar Assoc. ......................................................274-6760
Lawyer Referral & Information ...........................................274-6768
Metro Milwaukee Fair
  Housing Council ..............................................................278-1240
Consumer Fraud Unit ........................................................278-4585

Your FSS has resources to help you identify your elected officials and
how to reach them.



RECREATIONAL/SOCIAL ACTIVITIES
SDC Youth Development Program......................................906-2790
Children’s Outing Assoc......................................................263-8383
Libraries (Main Number) .....................................................286-3000
Milwaukee Christian Center ...............................................645-5350
Neighborhood House .........................................................933-6161
Mitchell Park Domes ..........................................................649-9800
Public Museum ..................................................................278-2700
State Park Information .......................................................263-8500
Visitors Bureau, Local Events...............................................273-7222
Milwaukee County Zoo ......................................................771-3040
Milwaukee Recreation Program Information .......................475-8180
Milwaukee County Parks Recreation & Culture
   Information & Rentals
   General Information........................................................257-6100
   Domes Rentals ................................................................649-8126
   King Community Center Rentals .....................................344-5600
   Pavilion and Picnic Rentals ...............................................257-8005
   Parks...............................................................................423-9267

OTHER
Register of Deeds ...............................................................278-4002
Airport - General Mitchell International
   Airport Administration Office ..........................................747-5300
   Noise Program Office ......................................................769-1768
Child Support Enforcement Department.............................278-5160
   Payment ..................................................................800-991-5530
   Paternity Appt.................................................................278-5200
Immigration & Naturalization Service
   Benefits & Services ...................................................800-375-5283
Native American Programs ..........................................800-735-3239
Postal Service ..............................................................800-275-8777
Social Security Admin..................................................800-772-1213
National Weather Service Forecast......................................744-8000
Driver’s License - Road Test Appt. .......................................266-1028
Night Parking Permission
   call between 8 pm - 1 am ...............................................286-8300
Recycling............................................................................286-3500
Garbage
   Missed Collection............................................................286-8282
   Nuisance .........................................................................286-3535
Milwaukee Water Works
   Customer Service and Information ..................................286-2830
Birth & Death Certificates...................................................286-3516
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