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The Community Relations – Social Development Commission (SDC) received a Community Services 

Block Grant as part of the American Recovery and Reinvestment Act of 2009 (ARRA) in the amount of 
$3,384,260. Projects and programs that are funded in part by CSBG ARRA monies are required to use 
funds in a manner that meet the short-term and long-term economic and employment needs of low-
income individuals, families, and communities; and make meaningful and measurable progress toward 
the reform goals of ARRA with special attention to creating and sustaining economic growth and 
employment opportunities. The SDC is committed to spending funds efficiently, effectively, and 
transparently. This update covers CSBG ARRA activity at the SDC from July 1, 2009 through March 31, 
2010. Updates will be provided quarterly until the end of the grant period in early Fall 2010.   
 

Programs in the Community 
Approximately 71% of the SDC’s CSBG ARRA grant 
was awarded to partners in the community 
through a competitive bid process in early Fall 
2009. The SDC awarded the following 
organizations funds through CSBG ARRA:  
 
 

ADULT JOB TRAINING 

Wisconsin Community Services ($218,750) provides 
job training in the field of deconstruction and 
construction.  There will be three cohorts of 16 
individuals that will receive direct training. The 
program is currently training the second cohort.  
 
Pragmatic Construction, LLC & MGA Construction, 
LLC ($218,750) provides transitional employment 
and hands-on training in deconstruction. The 
program provides crews of four prevailing wages 
while on-the-job.  
 

FORECLOSURE COUNSELING 

Housing Resources Inc ($43,750) provides one-on-
one foreclosure counseling and outreach events. To 
date, over 30 individuals have received assistance 
that address their individual housing situation.  
 

SMALL BUSINESS TRAINING 

Multicultural Entrepreneurial Institute ($437,500) is 
conducting a 6-month intensive curriculum based 
program that pairs entrepreneurs & existing small 
business owners with personal coaches to assist 
them with the development and implementation of 
a business plan. Five businesses have been officially 
formed, with new businesses being launched each 
month. Participants will have the opportunity to 
compete for $8,000 grants to be used for their 
respective businesses.   
   

 
Photo: Future Milwaukee business owners pose for a picture.  
Source: Multicultural Entrepreneurial Institute, Inc.  

 

NEIGHBORHOOD DEVELOPMENT 

Journey House ($370,300) provides job training and 
job placement assistance in Clarke Square 
Neighborhood. The funds have created the Urban 
Careers Institute – a program that will train 
individuals in customer service, office technology, 
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financial investment, and sports coaching & 
officiating – in connection with existing case 
management services.  
 
Boys & Girls Club of Greater Milwaukee ($181,250) 
uses funds for pre-development costs associated 
with renovating the LaVarnway Club in Lindsay 
Heights.  
 
Maures Development & Vangard Development 
($181,250) uses funds for pre-development costs 
associated with converting MPS’ Lee School into 
affordable senior housing in Lindsay Heights and a 
business attraction strategy for Center Street; both 
projects are located in Lindsay Heights.   
 
Cross Evangelical Lutheran Church ($90,625) uses 
grants funds to support planning for the expansion 
of the Bread of Healing Clinic in Lindsay Heights and 
for quality improvement for community 
programming. Next steps for this project include 
finding a site selection and kitchen renovation.  
 
Center for Neighborhood Innovation ($90,625) uses 
grant funds to support the start-up costs of 
incorporation, locating a site, and development 
consultants.  
 
Milwaukee Public Schools ($90,625) uses funds to 
support land modifications to North Division High 
School in Lindsay Heights in connection with the 
North Division Advisory Council. MPS has selected 
Quorom Architects, Inc of Milwaukee to begin work.  
 
Neu-Life Community Resource Center ($90,625) 
provides ATODA and Creative Arts programming for 
youth and families in Lindsay Heights.  This program 
has served well over 700 youth and has offered 
Family Involvement events to better connect youth 
with their families. Watch for the Youth Art Show on 
June 2 that will display artwork from program 
participants.  
 
Welford Sanders ($50,000) is a consultant in Lindsay 
Heights working on economic development issues in 
connection the Lindsay Heights Quality of Life Plan.  
 

ECONOMIC DEVELOPMENT 

Rebuilding Together Greater Milwaukee ($175,000) 
provides senior homeowners with assessments and 
resources to make homes more accessible. The 
Housing Plus Program, initially a pilot program, will 
now be implemented city-wide.  
 
Center for Veterans Issues ($175,000) uses grant 
funds to support planning and pre-development of 
Veterans Manor, a housing project for returning 
veterans. Vets Manor will also include a hospitality 
training center and full service café on the first floor.  
CVI estimates there will be 40% 
Emerging/Disadvantaged Business Enterprise 
participation rate on this Davis-Bacon project.   
   

CSBG ARRA Programs at SDC 
While a majority of CSBG ARRA funds were awarded 
to partners in the community, the SDC was able to 
create several programs internally:  
 

N.A.I.L.S: YOUTH JOB TRAINING 

Neighborhood Adolescents Investing Laboring and 
Serving (NAILS) is a pilot program at SDC that focuses 
on providing youth aged 18 – 24 meaningful job 
training and career exploration opportunities. In 
addition, youth receive ATODA counseling, GED 
instruction, and a stipend for their time in the 
program. The program currently has 23 participants 
with a sizable waiting list. ($250,000) 

 

ENERGY HOTLINE 

The SDC Energy Assistance program typically has two 
peak seasons a year, Fall and Spring. In order to 
meet the increased need for services during tough 
economic times, the SDC has instituted an Energy 
Hotline that residents can call to make inquiries, 
determine eligibility, and even make appointments – 
all before reaching one of SDC’s 3 sites. In February 
alone, the Hotline received 3,960 calls. ($270,000) 
 

 ENERGY HOTLINE:   (414) 906 Ô 2800 
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HEALTH EDUCATION REFERRAL CENTER 

New to SDC, the Health Education Referral Center 
(HERC) is a pilot program at our Richards St. location 
aimed at providing clients health information and 
assistance with locating health resources in the 
community. UWM College of Nursing is the 
operating partner for this program and provides 
HERC with graduate level nursing students on 
Tuesdays. ($100,000) 

 

LATE NIGHT TAX ASSISTANCE 

Tax season at SDC is traditionally very busy. During 
this strained economic period, SDC’s tax 
assistance program experienced a significant 
increase in demand for assistance. To better 
accommodate the schedules of full-time students 
and first shift workers, the SDC used ARRA funds to 
institute a “late night” program at 3 sites that 
offered assistance until 8:00PM and on Saturdays. 
The Late Night program alone has filed 4,098 tax 
returns since January 2010 with a lot more expected 
before the April 15, 2010 filing deadline. ($105,000) 
 

SOFT SKILLS TRAINING 

SDC’s smallest CSBG ARRA program provides weekly 
soft & life skills workshops for residents of the 
Family Support Center. Workshop participants learn 
about topics ranging from personal financial 
planning to conflict resolution. ($22,400) 
 

Funds Expensed 
The SDC, including all partner delegates, has 
expensed $758,175.00 through the end of February 
2010. All programs are up and running, so expect a 
boost in monthly spending through the end of the 
summer! 
 

Creating & Retaining Jobs 
In addition to providing much needed programming 
and assistance during this time, CSBG ARRA has also 
assisted with providing some job security to the 
community. To date, the SDC and our delegates have 
created 29.17 FTE positions and retained another 
7.95 FTE positions.  

Reporting on ARRA 
In early March 2010, staff from SDC was able to 
spend some time in Washington, DC to share 
experiences and successes with the CSBG ARRA 
grant on Capitol Hill. SDC staff was able to get face 
time with Senators Russ Feingold and Herb Kohl, 
Congressman David Obey, and staff from 
Congresswoman Gwen Moore’s office.  In addition 
to the opportunity to provide written reports, staff 
was also able to explain some of the innovative and 
effective programming, both at SDC and at partner 
agencies, that is serving low-income clients.  
 

 
Photo: Senator Russ Feingold listens as the Community Action 

delegation from Wisconsin discusses the impact of the Recovery Act.   

Source: Dale Shuster, SDC 

 

Share Your Stories 
Does your program have an individual CSBG ARRA 
success story or picture to share? Was something 
made possible for your organization that felt 
impossible without ARRA? The SDC would like to 
share these experiences and stories. Please share all 
of the good news! Any photography and testimony 
will be credited to the appropriate organization 
and/or individual. For more information, please 
contact Brittany Rosales. Contact information is 
presented below.  
 

Contact for Information 
For more information on the SDC’s CSBG ARRA 
programs and reporting, please contact Brittany 
Rosales, ARRA Project Coordinator: (414) 906-2837 
or brosales@cr-sdc.org.  


