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Mission
Empowering Milwaukee County residents
with the resources to move beyond poverty.
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Message from the Chair & CEO
The work of The Social Development Commission (SDC) has
improved the lives of thousands of Milwaukee County residents
over 40-plus years. At SDC our mission is to help those in
poverty find their way to a better quality of life and greater self-
reliance. We do this through direct service, through collab-
orations that expand and strengthen our outreach, and through
perseverance in addressing the needs of the community we
serve.

That community is getting larger. In 2005, The Wisconsin
Community Action Program Association (WISCAP) developed
a report on poverty in Wisconsin. WISCAP is the trade

association of 19 nonprofit, antipoverty organizations throughout the state, including
the Social Development Commission. According to the report, citing information based
on the most recent data from the U.S. Census, poverty is increasing in Wisconsin at a
faster rate than any other state in the nation. And Milwaukee has the greatest share of
that population.

The report, entitled Poverty Matters*, provides details on the growth of poverty,
examines the causes, and identifies a number of reasons why addressing poverty should
be a higher priority for public policy makers, private businesses and all residents of
Wisconsin. It calls for a new commitment by public policy makers and the private sector
to end poverty in the state. As the Community Action Agency for Milwaukee County,
the SDC is one of the voices calling for that commitment. The goal is to eliminate the
causes of poverty, not just cope with the consequences.

The SDC takes its role in this effort seriously. In 2005, board and staff spent several
months in intensive work sessions to plan strategically for the future of the agency and
the families it serves. The plan calls for building coalitions, addressing the public in a
proactive way, calling for involvement from all sectors – bringing a “community network”
to the table to seek and find solutions. The SDC has long recognized the need to involve
all local, regional and national interests in looking for innovative ways to overcome the
blight that poverty brings to a community.

Strategic Planning is helping to move the agency forward. Taking a look back, 2005
has been an exciting year in terms of opportunities for helping families achieve their
dreams, meeting challenges that helped make the SDC a better agency overall and
working in a proactive way to give people the resources they need to move ahead.

You will find on the following pages stories of family, individual, program and agency
successes. We are proud of what we do to help people achieve their dreams. Going
forward, we are challenging ourselves to engage the entire community. We strongly
believe that finding common ground and working collaboratively is the only way to
effectively calm the storm of poverty.

*The Poverty Matters report is available at: www.wiscap.org
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2 1,166 youth avoided risk-taking behavior for a defined period of time.

2005 Board of the Commission

Executive Team
The Executive Team provides leadership to the agency with a wide variety of expertise
and experience. They oversee the day-to-day operations and coordinate efforts to
increase the SDC’s effectiveness and efficiency. The Executive Team’s goals include
improving communication, cooperation and collaboration throughout the agency.

The Social Development Commission is privileged to have a group of diverse and
talented individuals making up its Board. They bring to the table a wide variety of
backgrounds, but all share a sense of dedication to the mission of the agency.

The Board provides guidance and leadership to the organization. It is tripartite, meaning
that at least one-third of its members must be from the low-income community, exactly
one-third must be public officials and up to one-third may be from the private sector.
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Milwaukee County

Warner Jackson
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Aquine Jackson
Milwaukee Public Schools

Sandra Jones
UW - Milwaukee

Jeff LeMere
SDC District 6

Karin Long
SDC District 4

Johnny L. Thomas
African American Chamber of
Commerce

Bobbie Webber
MATC

Marcus White
Interfaith Conference

Cynthia Wright
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Deborah Blanks, CEO
Janet Stenlund, Director, Program Services
Gail Porath, Director, Head Start
Renee Booker, Director, Finance Operations
Mike Hammack, Director, Human Resources
John White, Jr., Director, Business Operations
Mary Nolan, Director, Resource Development & Communications
John Grisson, Internal Auditor

360,286 hours were volunteered by Senior Companions to help the homebound stay in their own homes.

Financials
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Total Program Revenue

Head Start $20,715,309

Basic Needs $6,017,636

Adult Services $4,601,722

Other $2,123,872

Community $1,769,893

Youth $1,027,580

Total $36,256,012

Funding by Program Area
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SDC books are audited
annually by Wipfli, LLP. Audit
statements will be available
upon request as of July 30,
2006 and can be obtained by
contacting Renee Booker,
SDC’s Director of Finance, at
(414) 906-2746.

* unaudited



4 304 homes were made safer and more energy efficient through Weatherization.

2005 Outcomes
The Social Development Commission values the system of outcome reporting as a way
to ensure accountability for the daily activities of the agency and its staff. The SDC uses
the Results Oriented Management and Accountability (ROMA) system to evaluate the
effectiveness of its programs and pinpoint areas requiring improvement.

Significant SDC program outcomes in 2005 include:

• 224 participants obtained pre-employment skills and
competencies through the Family Support Center Education
& Training programs.

• 105 families obtained safe and affordable housing through
the Family Support Center.

• 31,642 low-income households in crisis had energy needs
met through Energy Assistance.

• 304 homes were made safe or improved through the
Weatherization program.

• 6,804 children obtained age appropriate immunizations, medical and dental care
through Head Start.

• 1,166 youth avoided risk-taking behavior for a defined period of time through the
Youth Development Program.

• More than 2-million nutritious meals were served to low-income children through
the Summer Food Program.

• MABC tax preparers filed more than
8,000 returns at no charge with the
result of $10.5-million in tax credits
and refunds coming back to county
residents.

• The WRAP (Weatherization, Rehab,
and Asset Preservation) program
helped 50 clients receive services that
helped increase the value of their
homes.

Volunteer tax preparer helps resident with her
state and federal taxes.

United Way volunteers and Family
Support staff discuss challenges
homeless families face.

8,050 preschool children received academic preparation through Head Start. 5

2005 Highlights
In 2005, the Social Development Commission focused energy and resources to becoming
not only the anti-poverty agency for Milwaukee County, but also one dedicated to
finding solutions to the causes of poverty.

Agency accomplishments included:

• A five-year strategic plan was developed that is innovative and comprehensive in its
focus on solutions.

• SDC expanded its IT Department to initiate a comprehensive case management
training program that supports its Integrated Service Delivery System (ISDS). ISDS,
when fully implemented in 2006, will link all agency data bases, programs and services.

• The agency added the Ways to Work program to offer low-interest car loans to working
low-income Milwaukee County families.

• SDC purchased new a Food Service facility that will increase the program’s ability to
provide more nutritious meals to children.

• U.S. Postal Service awarded CEO Deborah Blanks with the Women Putting Their
Stamp on Metro Milwaukee award.

Program accomplishments included:

• Youth Development Program started a pilot program that teaches Capoeira (a Brazilian
art form that combines dance, martial arts, music and history) to at-risk youth.

• A federal inspection team gave a positive review of the Head Start program, citing
several exemplary practices.

• The Community Baby Shower partnership successfully collected thousands of items
for needy families with infants.

• Summer Food Program received U.S. Agriculture Department Sunshine Award.

Volunteers & Staff
The SDC is indebted to the hundreds of volunteers who offer their time and energy to
the programs and services of the agency. They play a vital role in all areas of the agency
and help the SDC move towards achieving its mission. The agency is also fortunate to
have dedicated and talented program and administrative staff who bring passion and
professionalism everyday to the families the SDC serves and to the community.



168 families got temporary shelter through the Family Support Center.6

The success of the Social Development Commission is measured in how it impacts the
lives of individuals and families with whom it works. That can be gauged by looking
at the number of people served, and is most clearly seen in the individual stories
generated by interaction between the SDC and its clients.

Inspired to Improve
Shauntele Williams used the inspiration of a sister and brother to put
her family on the track to a better life. Shauntele dropped out of high
school in the early 1990’s and started a family. Her younger sister
enrolled in the SDC Adult Education program and challenged Shauntele
to do the same, as did a brother who graduated from high school.

With their encouragement, Shauntele enrolled in the SDC High School
Equivalency Degree program. She found the schoolwork a challenge
after so many years away from school but she persevered and graduated
in June. Attending MATC is next for the young mother who says she plans to eventually
start her own small business with the knowledge she has gained. Shauntele says because
of the hard work she put in to get her degree and the success she experienced, she feels
poised to provide a better life for her children and herself.

Neighborhood Organizes to
Improve Quality of Life
A Westside Milwaukee neighborhood, with the help
of the SDC’s Community Partners program, has
organized to raise the quality of life for its residents.
Residents, businesses, community organizations
and churches in the area banded together with the
help of their area’s Community Partner. The
resulting NURSE, or Neighbors United to Restore

a Safe Environment, has tied together many block clubs and other organizations in the
area into one coordinated effort. NURSE promotes neighborhood safety and unity by
featuring regular neighborhood walks to distribute information, socialization between
neighbors and the recording of any nuisance activity.

Community Partners work in high crime neighborhoods throughout Milwaukee to
promote community organizing, distribute information on helpful programs and
coordinate neighborhood activities with residents of their areas.

Success Stories

Shauntele Williams
celebrates her degree.

Harley-Davidson volunteers and
residents clean up their neighborhood.

31,642 participants received Energy Assistance. 7

Helping Others Grow
Nandona Craft North feels she has been blessed with many people helping
her in her life. So now, in return, she is offering assistance to others.
Nandona is a Family Friend at the Family Support Center. That program
matches older adults with homeless clients at the Center to provide
mentoring, advice and friendship.

Nandona, who is a retired vocational psychologist from Milwaukee Public
Schools, has worked with Tamika Edwards, the young mother of two at
the Center. Tamika says Nandona has been invaluable with helping her
learn how to live independently, showing her things like how to stick to

a household budget as well as parenting skills. She says Nandona has also been supportive
of Tamika continuing her education and growing as a person as well as a mother.

Making a Difference in Others’ Lives
Lena Mitchell is someone special. The 69 year old Milwaukee woman makes life better
for many people, day in and day out. Lena is a Senior Companion at the SDC. She
volunteers to regularly visit homebound residents of her housing complex. She helps
them with everyday activities like housework, shopping and making doctor’s
appointments.

When the weather became dangerously hot in July,
Lena visited not only her assigned seniors at the
complex but other residents as well, checking to
make sure they were coping with the heat. She
also is active in organizing activities for her fellow
residents including establishing a computer lab,
a weekly game night and a sewing room.
Milwaukee County recognized Lena’s efforts to
help others by inviting her to participate in its
“Senior Statesmen” training program.

Senior Companion Lena Mitchell (right)
visits one of her clients.

Nandona Craft North enjoys
time with Tamika Edwards.



129 persons successfully completed GED/ABE program through Education and Training. 9

Anonymous
Balistrieri, Matt
Besteda, Hester
Blanks, Deborah
Booker, Renee
Butler, Paula
Christianson, Tim
Cohen, Don
Day, Jackie
Dunbar, Ella
Flanders, Amy
Floyd, Dorinda
Foley, Maureen
Gentine, Josh
Grant, Irie D.
Grisson, John
Hall, James H. Jr.
Hammack, Michael J.
Horton, Jennifer
Hyde-Demoze, Mildred

Jackson, Aquine
Jackson, Chantawn
Jackson, Warner
Kloss, Neal
Kneemiller, Melissa
Koch, William
Kromarek, Carey
Kubisiak, Joseph
LeMere, Jeffrey K.
Link, John
Martinsen, Connie
Mayfield, Brenda
Melvin, Carla
Nolan, Mary
Noonan, John
Novak-Fons, Marie
Palinski, Katherine
Perry, Terry
Pickett, Onnie
Porath, Gail

Robinson, Diane
Rodriguez, Diana
Salter, Gracie
Sam's Club
Schultz, Steve
Shands, Betty
Shuster, Dale
Starr, William
Stenlund, Jan
Suggs, Helen
Teo, Sock-Ing
Valcarcel, Juanita
Vang, Peter
Vang, Richard
Vega, Bernice
White, John C. Jr.
White, Sandra
Wilson, Debra
Zeeb, Karl and Cindy

Social Development Foundation
The Social Development Foundation was established in 2003 as a 501(c)3 nonprofit
organization for the sole purpose of providing financial support for the programs and
initiatives of the Community Relations - Social Development Commission (SDC). The
Foundation’s vision is to generate private-sector support to supplement tax-based
funding, with the result of enhanced services and a broadened awareness of SDC’s
mission in the community: Empowering Milwaukee County families with the resources
to move beyond poverty.

Following is a list of contributors to the Social Development Foundation in 2005:

The mission of the Social Development Foundation is to support both programmatic
and operational activities of the Social Development Commission through fund
development initiatives, including the establishment of an SDC endowment.

8,388 persons had their taxes done at a free tax preparation sites.8

SDC Contributors

Barbiere’s Pizza
Bartolotta Restaurant Group
Boldt Construction
Boy Scouts of America
Brennan, Ruth
Bronk, Kathy
Carthage College
Chase
Children’s Fund
Clemmons, Jody
Cousin Subs
Cpoati Iuahwaob
Culver’s
Dollar General Literacy

Foundation
Edwards, Cathy
Ford Foundation
Forest County Potawatomi

Community Foundation
Fraser, Tifany
Gerlach, Mary Jo
Grace, Tina
Greater Milwaukee

Foundation
Greer, Yvonne
Harley-Davidson Motor

Company
Helen Bader Institute for

Nonprofit Management
Herb H. Kohl Charities
International Assoc. of

Volunteer Coordinators
International Masons Robert

F. Kennedy Lodge #2
Inter-Tribal Singers
Italian Community Center
Jewel Osco
Kiepcznski, Mary Ann

Kijewski, Mary
La Causa Family Resource

Center
La Perla
Lakeview Café
Lee, Erin
Lenscrafters
Letellier, Suzanne
Maders
Marquette University
Marquette University Dental

School
Medical College of Wisconsin,

Pediatric Residency
Program

Miller, Chris
Milwaukee Admirals
Milwaukee Area Technical

College
Milwaukee Art Museum
Milwaukee Brewers
Milwaukee Bucks
Milwaukee Chamber Theatre
Milwaukee County Human

Services
Milwaukee County Zoo
Milwaukee Public Museum
Milwaukee Repertory Theater
Muhar, Cindy
National Cristina Foundation
North Central Service Club
Old Country Buffet
Orthodox Christian Women’s

Association
Patten, Marisol Alvarado
Perkins, Jeneen R.
Pfeffer, Midge
Pieren, Dr. Andy

Porter, Kimberly
Post, Dr. Charles
Potts, Sue
Pro Healthcare
Rockwell
Romeo’s Club
RSVP
SBC
Safe and Sound
Sanders, Cindy
School Sisters of St. Francis
Speed Queen
Sprecher
Talsky, Anne Marie
Taylor, Renee
Third Street Pier
United Methodist Church,

WFB
United Way of Greater

Milwaukee
University of Wisconsin,

Milwaukee Athletic
Department

UP Connection
US Bank Foundation
Veterans United for

Community Service
Viking Children’s Fund
Volunteer Center
WTMJ Television
Watson, Linda
We Energies
White, Kristina
Wood, Dorothy
Youth and Family Project
YWCA - Racine

The SDC receives the majority of its financial support through federal, state and local
grants. However, the agency and its programs also depend on the generosity of local
businesses, corporations, churches, individuals and foundations. The impact of financial
and in-kind contributions to SDC’s programs is profound in its breadth and depth.


